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OUR OBJECTIVE:
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IMPORTANT Human-centered design to:
ARES |N -+ Enhance user experience
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TASK
ANALYSIS

Narma:

Making a peanut butter and jelly sandwich.
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1.0 Get taxi 2.0 Identity
clearance route on taxi
& route plate

3.1 Check it on
gate heading

0 Taxi to gate

3.0 Follow taxi
route to the gate

4.2 Taxi to gate
turning point
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Vehicles
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https://www.transportation.gov/safe-system-approach/safer-people
https://www.transportation.gov/safe-system-approach/safer-roads
https://www.transportation.gov/safe-system-approach/safer-vehicles
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DRIVING IS A HUMAN FACTORS
TASK
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TASK ANALYSIS
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ATTENTION IS LIMITED
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MENTAL WORKLOAD
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WORKING MEMORY IS LIMITED
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PERCEPTION IS IMPERFECT
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WHY "l DIDN'T SEE THEM"
HAPPENS
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~ Looking is not the same as seeing. i B i
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https://isp.idaho.gov/fatal-crash-us95-at-milepost-348-moscow/
https://isp.idaho.gov/fatal-crash-us95-at-milepost-348-moscow/




THE PEDESTRIAN




THE TASK
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GAP SELECTION/ACCEPTANCE
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LIMITATIONS OF CHILDREN
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OLDER ADULTS
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ENVIRONMENTAL INFLU
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EDUCATION HAS LIMITED IMPACT
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HUMAN FACTORS PERSPECTIVE







DESIGNING ROADS TO SUPPORT
DRIVERS
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Bottom line
~ Good roadway
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DESIGNING FOR PEDESTRIANS




For Planners

* Assume distraction.
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