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Mobility Concept:  
Human Services Transportation Organizations 

Essential Mobility 

A human services transportation organization 
(HSTO) is a partnership concept similar to a 
transportation management organization 
(TMO)1. The main purpose of either 
organization is to provide and encourage 
alternative modes of transportation to/from an 
activity center, building upon transit services if 
they already exist.  These partnerships usually 
involve local employers, government agencies, 
transportation providers and others interested 
in working together to address transportation 
issues in a community or neighborhood. 

The intent of an HSTO is to target the needs of 
patients and clients of health care and other 
human services providers within a given area. Potential sponsors include hospitals 
and medical offices and clinics, public health services and other government 
agencies (such as Social Security or Veterans Affairs) interested in collaborating on 
transportation issues in a small area – usually around a hospital or cluster of human 
services providers.  It may or may not include commuters, but it is generally 
feasible to include them when considering the efficient use of resources.  

 

 

Characteristics 

Structure of Services  
The structure and characteristics of an HSTO can vary based on the size and range 
of the members, which may include public or private hospitals, various businesses, 
non-profit organizations, and government service providers, such as health and 
welfare offices. Each HSTO would be unique.   

                                                            
1 See COMPASS Report 11-2010, Transportation Management Organizations: Characteristics and Feasibility < 
http://www.compassidaho.org/documents/prodserv/reports/COMPASSTMOFeasibilityReportFINALJune2010.pdf> 

Mobility Management 

Mobility Management focuses on 
using all available resources to 
augment and advance mobility 

for all people, rather than 
concentrating on a particular 

mode of transportation, such as 
the automobile.   Its goal is to 

increase the efficiency of various 
transportation modal options. 

 
The Federal Transit 

Administration has established a 
policy that tasks state and local 
governments with meeting the 

transportation needs of the most 
vulnerable citizens.
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Various shuttle programs 
exist around the country, 
particularly in service to a 
single large urban or 
university hospital or 
veterans’ hospital/clinic. 
These shuttle services 
bring patients to/from a 
single site2 (see Figure 1), 
or offer shuttles to connect 
campuses or multiple 
buildings in one campus 
(see Figure 2).  They are 
operated by and serve one 
organization.  Some of 
these shuttles charge riders a fee with door-to-door services3 while others provide 
free connections for patients/clients, staff, and students among select locations4. 

An HSTO is different than most existing shuttles.  It is a cooperative effort that 
serves both functions, connecting clients from multiple or scattered locations to the 

doors of several 
cooperating service 
providers (see Figure 3 on 
following page).  It is 
intended to bring clients, 
and possibly commuters, 
from within a designated 
service area or from 
designated sites to each of 
the different 
sponsors/members of the 
HSTO. 

 

                                                            
2 See St. Clair Hospital in Pittsburgh < http://www.stclair.org/18> and Tri-City Medical Center in Oceanside, CA < 
http://www.tricitymed.org/patients-visitors/getting-here/index.aspx> 
3 See Road Runners service at El Camino Hospital in Mountain View, CA  
<www.elcaminohospital.org/Patient_Services/Patient_Resources/Road_Runners_Transportation> 
4 Examples: Univ. of CA San Francisco <www.campuslifeservices.ucsf.edu/transportation/shuttles>  and Boston 
Medical Center (Boston Univ.) <www.bmc.org/patients/directions/bus-shuttlebuses.htm> 

 
 

 
 
 

 
 

 
 
 

 
 

Figure 1: Single Service Center 

Figure 2: Connecting Services 
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 Figure 3: HSTO model with multiple source sites and cluster of destinations 
 

Organizational Structure 
As with a TMO, an HSTO may be a business association, a joint operation, a public-
private partnership that draws a diverse membership, or a cooperative. Several 
structures of existing TMOs and travel assistance organizations could be used as 
patterns for an HSTO.  These include: 

 Business Association: A business association is a collection of businesses 
within a geographic range, usually the medical/professional neighborhood 
around one or more hospitals.  Formation of the association may be through 
contracts, memoranda of understanding, or business agreements among 
company leaders.  The service area may be large and cater to patients and 
clients who cannot drive, or it could target neighborhoods, cities, or rural 
area(s) without good transit connections or reasonable access to 
health/human services.  HSTOs formed as business associations would 
normally be privately funded. In some cases a single business or hospital 
may establish an HSTO to address a specific transportation need.   

 Joint Operation:  Both local and regional government agencies can provide 
institutional support for establishing an HSTO.  Such arrangements may be 
funded with public dollars from a mixture of agencies, and can be 
supplemented by monetary support from private businesses that benefit from 
the transportation services (see also Public-Private Partnerships, below).  
Regional public agencies can provide benefits beyond those provided by city 
agencies as they serve a broader area and may include a more diverse group 
of stakeholders and multiple transportation providers. 
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 Public-Private Partnership: When 

private businesses (including non-profit 
hospitals) and government agencies share 
interest in providing services to the same 
neighborhood or cluster of human services 
providers a public-private partnership may be 
a good solution.  Either public or private 
interests may take the lead in the 
organization, with financial assistance and 
cooperation from private and public sources.    
 

 Ad Hoc Organization/Cooperative: 
Examples of ad hoc groups include 
neighborhood associations and non-
profit/advocacy groups. These organizations 
often receive a mixture of public and private 
support, and vary in service size depending 
on the intended function of the organization. 
An ad hoc group may also sponsor options 
with lower costs such as a rider/driver 
cooperative or connection service (ride share 
program).  A number of Treasure Valley 
commuters use the RideshareOnline.com to 
make connections and eRideShare.com5 for 
longer distance travel.   
 

 Other Models: Private services and 
taxis, especially networks that include 
wheelchair accessible vehicles, are two other 
options to augment transportation for human 
services.  Although private services are 
provided by and serve a single organization or 
business, many of them possess qualities that 
clearly illustrate various HSTO principles.  
They are not explored in this document as 

potential models for an HSTO, but a few are included as example 
organizations below.  

  

                                                            
5 For more information see < www.rideshareonline.com > and < www.erideshare.com >.  

Cooperative Example 

One example of a successful 
transportation cooperative is ITN 
America, which operates in several 
metropolitan areas around the 
country. ITN connects volunteer 
drivers with seniors and visually 
impaired citizens.  Each rider 
opens an account and pays a 
mileage fee to reimburse costs to 
drivers who volunteer their time 
using their own vehicles.  

ITN also allows ride banking – 
drivers volunteer trips and receive 
credits in their own account for 
later use. Family members can also 
contribute cash to the account of a 
loved one, or volunteer as a driver 
and donate trip credits to an 
account in any ITN service area.  

Trips may be anywhere within the 
prescribed service area for any 
purpose (not just medical 
appointments).  

Please visit www.itnamerica.org  
for more information.   
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Example Organizations 
There are several TMOs and other transportation services in existence that illustrate 
the main organizational structures and/or key features of an HSTO.   

Name, Location, URL Organization/Service Description 

36 Commuting Solutions 
  Boulder, CO 
http://www.36commutings
olutions.org/ 

Public-Private Partnership 
• 40+ businesses, 7 local governments, University 

of Colorado at Boulder 
• Annual dues based on size 
• Promotes alternative transportation, mobility on 

U.S. Highway 36 
• Carpool, vanpool matching services, bike maps 

Boston Medical 
Boston University Medical 
  Center and School of 
  Medicine 
Boston, MA   

http://www.bmc.org/patien
ts/directions/bus-
shuttlebuses.htm  

Joint Operation 
• Large teaching hospital complex with multiple 

medical and other services in the vicinity 
• Several free shuttle services for employees, 

students, and patients with connections to 
o Public Health Commission  
o Department of Veterans Affairs (VA) Medical 

Center 
o Affiliated neighborhood health centers 
o Boston University Charles River campus 
o Subway station  

Disabled American 
  Veterans 
  Nationwide    
http://www.dav.org/volunt
eers/Ride.aspx 

Ad Hoc 
• Hospital service coordinators at all 172 VA 

medical centers  
• Incentives offered for volunteer drivers 
• In some areas a van is provided for drivers 

ITN America 
  Several Metro Areas 
  www.itnamerica.org  

Cooperative 
• Person, group, or agency sponsors local program  
• Mileage fee charged to users’ account 

o Friends can donate trips, money to user  
• Volunteer drivers reimbursed for mileage 
• Trips from/to any point in service area 

Lloyd District TMA 
  Portland, OR 
  www.lloydtma.org  

Business Association 
• Large and small business collaboration  
• Coordinates carpool and parking programs  
• Advocates for Lloyd District businesses 

Patient Transport 
  Express  
  Tri-City Medical Center 
  Carlsbad, Oceanside, 
    Vista, CA 
  www.tricitymed.org  

Private Service  (by/for one entity) 
• Free service to patients in service area who need 

assistance getting to appointment/procedure 
o Public hospital of Tri-City Healthcare District 

• Service to hospital and nearby affiliated 
outpatient services 

• Supplements transit service (3 bus lines) 

http://www.36commutingsolutions.org
http://www.bmc.org/patients/directions/bus-shuttlebuses.htm
http://www.dav.org/volunteers/Ride.aspx
http://www.itnamerica.org
http://www.lloydtma.org
http://www.tricitymed.org
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Name, Location, URL Organization/Service Description 

RideshareOnline.com 
  Washington and Idaho 
  www.rideshareonline.com  

Ad Hoc 
• Managed by Washington Department of 

Transportation 
• Matches riders with multiple commuting, school, 

and event travel options 
o Carpools, vanpools, schoolpool connections 
o Bus/rail options, bicycling options 

Road Runners 
  Transportation Service 
  Mountain View, CA 
http://www.elcaminohospit
al.org/Patient_Services/Pati
ent_Resources/Road_Runn
ers_Transportation  

Ad Hoc 
• Service of El Camino Hospital Auxiliary volunteers 
• Fee for services - $4.50 - $28 each way 
• Rides from patient homes to medical, dental, out-

patient appointments at hospital and affiliates 
• Also rides to senior centers, banks, barber/beauty 

shops within 10 miles of hospital 

University of California 
  San Francisco 
  San Francisco, CA    
http://www.campuslifeservi
ces.ucsf.edu/transportation 

Joint Operation 
• Shuttle routes to connect hospital/medical 

campuses around the city 
• Connections to San Francisco General Hospital, 

university housing, transit (BART), VA medical 
center 

Washington University 
  School of Medicine 
  St. Louis, MO  
http://www.wuphysicians.w
ustl.edu/page.aspx?pageID
=164 

Private Service 
• Two free shuttles for patients and families 
• Within hospital campus 
• Connection to affiliated outpatient services and 

select lodging (including Ronald McDonald House) 

 

Benefits 
The three main beneficiaries of HSTOs are the clients/riders of the service, the 
businesses and agencies that receive them, and the general public. The 
clients/riders and sponsoring businesses reap obvious benefits from such services, 
but there are other advantages more difficult to measure. The more reliable 
transportation for clients may translate into fewer missed appointments, and in 
cases where commuters also use the service there may be fewer late arrivals or 
missed shifts. This benefits both the client/patient and the service provider. 

An HSTO service may also decrease the demand on parking space for sponsoring 
organizations, thus allowing expansion of services even though space is not 
available for additional parking.     

At-large public benefits include the reduced costs and demands on the paratransit 
system and extends the reach and effectiveness of the transit system where 
transit/paratransit exist.  In some cases, it could be advantageous for local 
transit/paratransit operators to provide financial support to an HSTO, which could 

http://www.rideshareonline.com
http://www.elcaminohospital.org/Patient_Services/Patient_Resources/Road_Runnders_Transportation
http://www.campuslifeservices.ucsf.edu/transportation
http://www.wuphysicians.wustl.edu/page.aspx?pageID=164
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be a more cost effective approach to meeting service needs than extending 
transit/paratransit services.  The public also benefits from the improved health of 
patients with better access to service providers, and a possible (slight) reduction in 
traffic congestion and greenhouse gas emissions from fewer vehicles on the 
roadways.  An HSTO may also free up time for caregivers and others who would 
normally miss work or other activities to drive a patient to an appointment.   

Determining Feasibility  

Needs 
Identifying transportation needs is essential to building a successful HSTO. 
Conducting an investigation of the activity center/surrounding area is the first 
assessment strategy to identify the need for an HSTO.  Not only can an 
investigation provide information about possible partners and resources, it also can 
provide information about parking, accessibility, and connectivity.  Surveying 
potential partners, particularly those with some sort of private or ad hoc 
transportation service already in place, can help determine feasibility.   

The other side of the needs assessment is the patients/clients of the providers.  A 
GIS analysis of client addresses, affiliated sites, and existing services/capabilities 
can help partners focus efforts. Surveying clients is another valuable method in 
determining specific transportation needs.  Specific strategies and services can then 
be formulated to help address those needs.   

The possibility of including commuter trips (employees, students, and volunteers) in 
the HSTO structure should not be ignored.  If vehicles are dedicated for patients 
during the workday, they may be used more efficiently by adding commute trips 
before and after the workday.   

Employees and employers may also find a benefit in augmenting existing transit 
services with shuttle services to a multi-modal or multi-route transit station.  In 
communities with limited transit operating 
hours, some employees may have a weekend 
shift or schedule that begins or ends when 
buses aren’t running. An HSTO could provide 
the missing link for such commuters.     

Goals and Strategies  
Most HSTO goals seek to improve mobility 
options and accessibility for clients/patients to 
the immediate area and expand the service 
area or potential pool of clients and patients. 
Reducing missed and late appointments and 
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• Guaranteed/emergency ride home programs 
• Parking incentives (for riding instead of driving) 
• Personal trip or commute planning assistance  
• Ride matching/carpool services   
• Shuttle services (point-to-point, such as offices in the vicinity, or to a clinic, 

retirement home, etc.) 
• Special needs services 
• Specialized program assistance-jurisdiction specific (such as a community 

without transit services) 
• Transportation/mobility advocacy  
• Transit subsidy/passes (day pass/reimbursement for clients, other passes for 

commuters) 
• Vanpool provider/subsidy 

Conclusions and Recommendations for the Treasure Valley  

When establishing an HSTO it is important to consider the needs of the service 
providers in the surrounding area, the market environment, and available 
resources. A formal structure is not always the appropriate solution to address the 
transportation problems or needs.  Considering the economic climate in the 
Treasure Valley and surrounding areas, and that most of the potential HSTO 
clusters are relatively less-developed, an HSTO may not be feasible in the Treasure 
Valley at this time. However, as both of the large hospitals in the region, Saint 
Alphonsus and St. Luke’s Regional Medical Centers, have expanded their service 
networks, creating transportation links within the networks may provide an impetus 
for HSTO development. 

One of the service needs in the Treasure Valley and beyond is improving access to 
medical and human services from small communities, where citizens need to travel 
to the larger communities (Nampa, Caldwell, Meridian, Boise) for medical 
treatment. For some of the smaller communities, including Greenleaf, Notus, 
Parma, Melba, and Wilder, transportation options to hospitals and other services in 
larger communities are limited. Other communities in eastern Oregon and western 
Idaho have similar needs for better access to major medical services in the 
Treasure Valley. 

Potential Locations 
There are a number of places or neighborhoods in the Treasure Valley with a 
concentration of health care and other human services providers.  Stakeholders in 
any of these clusters may find the formation of an HSTO to be both beneficial and 
feasible. 



 

Human Se

Most of 
via only
routes o

Example

 S
 S
 S
 S
 W

Example

 D
 M
 M
 S
 S

A feasib
or agree
transpo
Transit 
the nee
sources

ervices Transp

 the sites li
y one Valley
operating n

es of hospi

Saint Alpho
Saint Alpho
St. Luke’s/E
St. Luke’s, M
West Valley

es of other

Depts. of La
Mercy North
Medical Offi
Saint Alpho
Social Secu

ble model f
ement betw
rtation ser
or a senior
ds and pos
.    

sportation Org

isted have 
y Ride rout
nearby. 

tal activity

nsus, Boise
nsus, Nam
Elks Rehab/
Meridian (E

y Medical C

Figure 4: Som

r activity ce

abor and H
h Medical C
ces in Sou
nsus Clinic
rity/Black 

or an HSTO
ween one o
vice provid
r center.   A
ssible solut

ganizations

 some limit
te.  Only th

y centers in

e (Curtis R
mpa (forme

/Veterans 
Eagle Rd./M
enter, Cald

me potential H

enters or c

ealth and W
Center, Nam
th Meridian

c/Downtow
Eagle Cent

O in the Tr
or more of 
der, such a
A local tran
tions, provi

ted transit 
he central B

n the Treas

Rd./Emerald
rly Mercy M
Medical Ce
Magic View
dwell (10th 

 
HSTO locations 

 
lusters wit

Welfare, C
mpa (Flam
n (Overlan
n Eagle (H
ter, Boise (

easure Val
 the hospit
s Valley Re
nsportation
iding vehic

 service wi
Boise locat

sure Valley

d St.) 
Medical, 12
enter, Boise
w Dr.) 
 Ave./Loga

in the Treasure

h HSTO po

aldwell (Fr
ingo Ave./
d Rd./Eagl
ighway 44

(Overland R

ley could b
als in the r
egional Tra
n provider 
cles or iden

thin walkin
tions have 

: 

2th Ave./Iow
e (State St

an St.) 

 
 
 
 
 
 
 
 
 
 

e Valley. 

otential: 

ranklin Rd./
Garrity Blv
e Rd.)  

4/ Eagle Rd
Rd./Maple 

begin with 
region and 
ansit, Treas
could assis

ntifying pot

HST

ng distance
multiple bu

wa Ave.) 
t./Fort St.)

/Aviation W
vd.) 

.) 
Grove Rd.)

a partners
 a local 
sure Valley
st in analyz
tential fund

TO 10 

e – 
us 

 

Way 

) 

ship 

y 
zing 
ding 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


